Configuring Microsoft Outlook to work with the new Mervis Hall firewall

To enable RPC over HTTP in Outlook 2003:

            a) Select "Tools" from the main menu and click on "Options"

            b) Select the "Mail Setup" tab

            c) Click on the "E-mail Accounts" button

            d) Click the "Next" button

            e) Click the "Change" button

            f) Click the "More Settings button"

            g) Select the "Connection" tab

            h) Click the box next to "Connect to my Exchange mailbox over HTTP"

            i) Click the "Exchange Proxy Settings" button

j) In the box under "Use this URL to connect to my proxy server for Exchange" and next to "https://" put the hostname:  mail.katz.pitt.edu

            k) Click on the box next to "Mutually authenticate the session when connecting with SSL"

            l) In the box under "Principle name for proxy server" put msstd:mail.katz.pitt.edu

m) Click on the box next to "On fast networks, connect using HTTP first, then connect using TCP/IP"

n) Under "Use this authentication when connecting to my proxy server for Exchange" click on the box and             select "Basic Authentication"

            o) Click "OK"

            p) Click "OK"

q) You will now see a pop-up message stating "You must restart Outlook for these changes to take effect"

            r) Click "OK"

            s) Click "Next"

            t) Click "Finish"

            u) Click "OK"

            v) Exit Outlook

The next time Outlook starts it will use the new method to reach the Katz e-mail system.  This change is NOT recommended for everyone.  It is only recommended for computers that are regularly off-campus and are having difficulty connecting to the Katz e-mail system.  There are some drawbacks to this change:

1.  You will be asked for your username and password each and every time Outlook starts.

            2.         Your username must be supplied in the form username@katz.pitt.edu.

            3.         This change to your mail profile MUST be done from a computer that is able to connect to the Katz e-mail system the "regular" or non-RPC over HTTP way.

4.         If this is a new Outlook installation the computer MUST be able to connect to the Katz e-mail system the "regular" or non-RPC over HTTP way.

5.         For adequate performance it may be necessary to enable cached Exchange mode in your mail profile.  This means that Outlook will create a copy of your mailbox on your hard-drive.

            6.         Outlook will be slower in notifying you of new mail.

